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progressive 



Law Department 

300 North Commons Blvd., 0H-F1 1 
Mayfieid Village. OH 44143 

Telephone: 440395-1111 
Facsimile; 4403954280 



progrBssive.com 

March 22, 2001 



KentE. Baldau£ Jr. 

Webb, Ziesenheim, Logsdon, Orkin & Hanson 
700 Koppers Bldg. 
436 Seventh Avenue 
Pittsburgh/PA 15219 



RE: Concierge Repair Service; Patent Application 



Dear Kent: 

To help familiarize you with our new Concierge claim service, enclosed are tero brochures and an 
Authorization to Repair which describe important elements of this service. In addition, I have 
enclosed a flow chart which has been prepared by Steven Gellen, who is managing this project for 
Progressive. 

Very truly yours, 

PROGRESSIVE CASUALTY INSURANCE COMPANY 

Dane A Shrallow 
Associate General Counsel 
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